
Enterprise Incident Report 
As of 10/4/2010

Corrections

First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low Medium FCR Total

Corrections 1

0

654

466

11

6

666

472

Customer Company Total 1
0

654
466

11
6

666
472

Customer Company
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Corrections

Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards. 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

High Low Medium MIR Total

Corrections 1

0

654

32

11

0

666

32

Customer Company Total 1
0

654
32

11
0

666
32

Customer Company
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Corrections

Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards. 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low Medium ATTIR Total

Corrections 1

0.18

654

0.25

11

0.09

666

0.25

Customer Company Total 1
0.18

654
0.25

11
0.09

666
0.25

Customer Company
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High Low Medium MR Total

Corrections 1

0

654

24

11

0

666

24

Customer Company Total 1
0

654
24

11
0

666
24

Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards. 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
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Corrections

Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards. 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

High Low Medium ATTR Total

Corrections 1

1.90

654

0.86

11

0.41

666

0.86

Customer Company Total 1
1.90

654
0.86

11
0.41

666
0.86

Customer Company
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Corrections

Detail

Telecom Hardware TelephoneINC000000172087 No  1.11TIR:TIR Missed:Denise Fullerton

LowCorrectionsVoice/Data/WAN Services No  1.11TTR:TTR Missed:Jana Gunnell Closed

Mobile Devices Error NoneINC000000174388 No  6.20TIR:TIR Missed:Greg Peay

LowCorrectionsApplication Services Yes  6.20TTR:TTR Missed:Danielle Hood Closed

PC/Laptop Hardware NoneINC000000179530 No  3.00TIR:TIR Missed:Joseph Jensen

LowCorrectionsRural South Desktop Support No  3.00TTR:TTR Missed:Cheri Oldham Closed

None None NoneINC000000181272 No  0.00TIR:TIR Missed:Douglas Aitken

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application None Microsoft Windows XP ProfessionalINC000000182046 No  0.00TIR:TIR Missed:Kent Davis

LowCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Paul Petersen Closed

PC/Laptop Performance NoneINC000000182472 No  0.51TIR:TIR Missed:Wendy Sorenson

LowCorrectionsMetro C Desktop Support No  0.51TTR:TTR Missed:Cliff Jensen Closed

Network None NoneINC000000182487 No  0.34TIR:TIR Missed:Channa Anderson

LowCorrectionsMetro C Help Desk No  0.34TTR:TTR Missed:Ross Owen Closed

None None Novell MessengerINC000000182520 No  0.00TIR:TIR Missed:Channa Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

PC/Laptop Hardware NoneINC000000182530 No  6.01TIR:TIR Missed:James Roberts

LowCorrectionsMetro C Desktop Support Yes  6.01TTR:TTR Missed:Troy Buchanan Closed

Application None Novell GroupWiseINC000000182550 No  0.00TIR:TIR Missed:Andrew W Beckman

LowCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Paul Petersen Closed

Application None Microsoft OfficeINC000000182552 No  0.00TIR:TIR Missed:Kurtis A Robertson

LowCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Paul Petersen Closed

Network None NoneINC000000182553 No  0.00TIR:TIR Missed:Jackie Pino

LowCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Paul Petersen Closed

Network None NoneINC000000182570 No  0.00TIR:TIR Missed:Dianna Lott

LowCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Paul Petersen Closed

None None ContributeINC000000182578 No  0.15TIR:TIR Missed:Sherri Kielsmeier

LowCorrectionsMetro C Desktop Support No  0.15TTR:TTR Missed:Ken Knobel Closed

Application None NoneINC000000182595 No  0.10TIR:TIR Missed:Christine Wightman

LowCorrectionsMetro C Hosting No  0.10TTR:TTR Missed:Robert England Closed

None None Microsoft ExcelINC000000182639 No  0.29TIR:TIR Missed:Judith Henley

LowCorrectionsMetro C Help Desk No  0.29TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000182648 No  0.00TIR:TIR Missed:Erica Blood

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cheri Oldham Closed
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Corrections

None None Microsoft Windows XP ProfessionalINC000000182669 No  0.00TIR:TIR Missed:Tom Kosmack

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Palm DesktopINC000000182787 No  9.61TIR:TIR Missed:David Olive

LowCorrectionsMetro C Desktop Support Yes  9.61TTR:TTR Missed:Ed Radke Closed

Network Password NoneINC000000182789 No  0.00TIR:TIR Missed:Betty Kingsford

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000182809 No  0.00TIR:TIR Missed:David Worthington

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax None NoneINC000000182825 No  5.92TIR:TIR Missed:Jesse Gettler

LowCorrectionsMetro C Desktop Support No  5.92TTR:TTR Missed:Ed Radke Closed

None None Internet ExplorerINC000000182852 No  0.00TIR:TIR Missed:Timothy Jordan

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Error NoneINC000000182859 No  0.00TIR:TIR Missed:Sandra Errigo

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Internet ExplorerINC000000182934 No  0.00TIR:TIR Missed:Colleen Dieter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Internet ExplorerINC000000182998 No  0.00TIR:TIR Missed:Sandra Ramirez

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax None NoneINC000000183024 No  1.21TIR:TIR Missed:Renee S Springman

LowCorrectionsMetro C Desktop Support No  1.21TTR:TTR Missed:Ed Radke Closed

PC/Laptop Error Avaya CentreVu SupervisorINC000000183087 No  4.24TIR:TIR Missed:Bert Tuft

LowCorrectionsRural South Desktop Support No  4.24TTR:TTR Missed:Cole Gifford Closed

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000183167 No  0.00TIR:TIR Missed:Alisha Pritchard

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

PC/Laptop Hardware Adobe ReaderINC000000183172 No  0.00TIR:TIR Missed:Gary L Larsen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Network None NoneINC000000183246 No  0.00TIR:TIR Missed:Rich Glenn

LowCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Paul Petersen Closed

None None Novell MessengerINC000000183260 No  0.00TIR:TIR Missed:Cynthia Pedro

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

PC/Laptop Performance NoneINC000000183276 No  0.00TIR:TIR Missed:Hollan Moore

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Network Incident NoneINC000000183280 No  0.00TIR:TIR Missed:Sara Donaldson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000183286 No  0.00TIR:TIR Missed:Sara Donaldson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed
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PC/Laptop Hardware NoneINC000000183292 No  0.00TIR:TIR Missed:Sara Donaldson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Application Password Utah Master DirectoryINC000000183341 No  0.00TIR:TIR Missed:Christopher Bohn

LowCorrectionsHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

PC/Laptop Hardware NoneINC000000183384 No  0.00TIR:TIR Missed:Valerie Hayes

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application None ContributeINC000000183399 No  0.00TIR:TIR Missed:Sherri Kielsmeier

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network None NoneINC000000183437 No  0.90TIR:TIR Missed:Mike Haddon

LowCorrectionsMetro C Desktop Support No  0.90TTR:TTR Missed:Ken Knobel Closed

None None State Payroll Time Entry System / Employee Self-ServiceINC000000183447 No  0.00TIR:TIR Missed:Don Morgan

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application None NoneINC000000183461 No  19.52TIR:TIR Missed:Debbie Parenzin

LowCorrectionsMetro C Desktop Support Yes  19.52TTR:TTR Missed:Tammy Black Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000183486 No  0.14TIR:TIR Missed:Ronald Herbert

LowCorrectionsMetro C Help Desk No  0.14TTR:TTR Missed:Ross Owen Closed

None None Utah Department of Corrections ArchivesINC000000183522 No  0.00TIR:TIR Missed:Clay Yardley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000183524 No  0.00TIR:TIR Missed:Jim Ingle Jr

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password NoneINC000000183562 No  0.00TIR:TIR Missed:Christopher Bohn

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Microsoft Windows XP ProfessionalINC000000183565 No  0.00TIR:TIR Missed:Don Green Jr

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000183569 No  0.00TIR:TIR Missed:Eileen Clark

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Performance NoneINC000000183574 No  0.00TIR:TIR Missed:Joseph S Doman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Active Directory ExplorerINC000000183596 No  0.00TIR:TIR Missed:John Capell

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax None NoneINC000000183679 No  0.24TIR:TIR Missed:Jennifer Weindorf

LowCorrectionsMetro C Desktop Support No  0.24TTR:TTR Missed:Ken Knobel Closed

Network None NoneINC000000183730 No  0.00TIR:TIR Missed:Sibyl Day

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password NoneINC000000183732 No  0.00TIR:TIR Missed:Cassie Holmes

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed
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Application None NoneINC000000183801 No  0.00TIR:TIR Missed:Greg Sachs

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Active Directory ExplorerINC000000183821 No  0.00TIR:TIR Missed:John Capell

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None State Payroll Time Entry System / Employee Self-ServiceINC000000183829 No  0.00TIR:TIR Missed:Orville Hastings

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Microsoft ExcelINC000000183834 No  0.00TIR:TIR Missed:Darlene Peterson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network None NoneINC000000183836 No  0.00TIR:TIR Missed:Jason Gallentine

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000183942 No  0.00TIR:TIR Missed:Amanda V Robinson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Utah Department of Corrections ArchivesINC000000184000 No  0.00TIR:TIR Missed:Troy Yates

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Novell GroupWiseINC000000184025 No  0.00TIR:TIR Missed:Dan W Blanchard

LowCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Richard Packer Closed

Application None NoneINC000000184032 No  0.00TIR:TIR Missed:Mark Colby

LowCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Paul Petersen Closed

PC/Laptop Hardware NoneINC000000184122 No  0.00TIR:TIR Missed:John Christensen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

None None NoneINC000000184147 No  0.00TIR:TIR Missed:Reyna Cameron

LowCorrectionsCapitol Desktop Support No  0.00TTR:TTR Missed:Eva Cornish Closed

PC/Laptop Error NoneINC000000184189 No  4.21TIR:TIR Missed:Mark Ziolkowski

LowCorrectionsMetro C Desktop Support No  4.21TTR:TTR Missed:Ed Radke Closed

PC/Laptop Hardware NoneINC000000184205 No  0.00TIR:TIR Missed:Kathleen Lund

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Ed Radke Closed

PC/Laptop Error NoneINC000000184219 No  0.00TIR:TIR Missed:Blake Beesley

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Ed Radke Closed

Network Error NoneINC000000184271 No  0.00TIR:TIR Missed:Carl Muniz

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Ed Radke Closed

Network Password NoneINC000000184272 No  0.00TIR:TIR Missed:Kirk B Smith

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Ed Radke Closed

Network Password NoneINC000000184283 No  0.00TIR:TIR Missed:Travis Brown

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Ed Radke Closed

Network Performance NoneINC000000184338 No  3.04TIR:TIR Missed:Robert Eckman

MediumCorrectionsMetro C Hosting No  3.04TTR:TTR Missed:Devin Calcut Closed
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Network Password Novell Client for 32-bit WindowsINC000000184348 No  0.00TIR:TIR Missed:Eileen Clark

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Novell Client for 32-bit WindowsINC000000184355 No  1.12TIR:TIR Missed:Wendy K Armstrong

LowCorrectionsMetro C Desktop Support No  1.12TTR:TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000184379 No  0.00TIR:TIR Missed:Krystal Widner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Microsoft WordINC000000184401 No  0.00TIR:TIR Missed:Steve Turley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None DentrixINC000000184404 No  6.68TIR:TIR Missed:Eli Edmunds

LowCorrectionsMetro C Desktop Support Yes  6.68TTR:TTR Missed:Ed Radke Closed

Application None Novell GroupWiseINC000000184451 No  0.00TIR:TIR Missed:Kent Davis

LowCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Paul Petersen Closed

None None Novell Client for 32-bit WindowsINC000000184454 No  0.89TIR:TIR Missed:Peter Holt

LowCorrectionsMetro C Desktop Support No  0.89TTR:TTR Missed:Ken Knobel Closed

Network Password Novell Client for 32-bit WindowsINC000000184461 No  0.00TIR:TIR Missed:Lynette Vance

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network Password Novell Client for 32-bit WindowsINC000000184465 No  0.00TIR:TIR Missed:Dennis Hutchinson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None NoneINC000000184490 No  0.00TIR:TIR Missed:Darlene Peterson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Utah Department of Corrections ArchivesINC000000184514 No  0.00TIR:TIR Missed:Mica White

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Server Performance NoneINC000000184539 No  0.46TIR:TIR Missed:Joseph Jensen

LowCorrectionsRural South Desktop Support No  0.46TTR:TTR Missed:Cheri Oldham Closed

PC/Laptop Performance NoneINC000000184549 No  1.12TIR:TIR Missed:Julie Shelton

LowCorrectionsMetro C Desktop Support No  1.12TTR:TTR Missed:Tammy Black Closed

PC/Laptop Performance NoneINC000000184549 No  3.80TIR:TIR Missed:Julie Shelton

LowCorrectionsMetro C Desktop Support No  3.80TTR:TTR Missed:Tammy Black Closed

Application None NoneINC000000184558 No  0.00TIR:TIR Missed:Linda Thomas

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Error NoneINC000000184615 No  0.00TIR:TIR Missed:Todd Hanson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Print/Copy/Scan/Fax Incident NoneINC000000184623 No  0.00TIR:TIR Missed:Kathleen Lund

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Interstate Compact Offender Tracking SystemINC000000184632 No  0.00TIR:TIR Missed:Deborah Oviatt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed
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None None Microsoft WordINC000000184636 No  0.00TIR:TIR Missed:Bonnie Vreeken

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Utah Master DirectoryINC000000184638 No  0.00TIR:TIR Missed:Holly Mageras

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password NoneINC000000184647 No  0.00TIR:TIR Missed:Julie Steed

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None State Payroll Time Entry System / Employee Self-ServiceINC000000184666 No  5.34TIR:TIR Missed:Kirk Moncrief

LowCorrectionsMetro C Desktop Support No  5.34TTR:TTR Missed:Tammy Black Closed

Network None NoneINC000000184727 No  0.00TIR:TIR Missed:Cynthia J Taylor

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Novell GroupWiseINC000000184732 No  0.00TIR:TIR Missed:Ian E Adams

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Offender TrackingINC000000184752 No  0.00TIR:TIR Missed:Suzi Padgett

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

None None Internet ExplorerINC000000184768 No  1.72TIR:TIR Missed:Deborah Oviatt

LowCorrectionsMetro C Desktop Support No  1.72TTR:TTR Missed:Tammy Black Closed

Network Virus NoneINC000000184778 No  0.19TIR:TIR Missed:Laurene Boyer

LowCorrectionsMetro C Desktop Support No  0.19TTR:TTR Missed:Ken Knobel Closed

Application Reporting Novell GroupWiseINC000000184800 No  0.05TIR:TIR Missed:Lenna Reed

LowCorrectionsMetro C Desktop Support No  0.05TTR:TTR Missed:Bill Hall Closed

Network None Microsoft Windows XP ProfessionalINC000000184803 No  0.01TIR:TIR Missed:Alan White

LowCorrectionsMetro C Desktop Support No  0.01TTR:TTR Missed:Tammy Black Closed

Network Password NoneINC000000184811 No  0.00TIR:TIR Missed:Holly Mageras

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Print/Copy/Scan/Fax None NoneINC000000184859 No  0.74TIR:TIR Missed:Wendy K Armstrong

LowCorrectionsMetro C Desktop Support No  0.74TTR:TTR Missed:Cliff Jensen Closed

Print/Copy/Scan/Fax None NoneINC000000184861 No  3.57TIR:TIR Missed:Emily Hirst

LowCorrectionsMetro D North Desktop Support No  3.57TTR:TTR Missed:Ryan Casey Closed

Network None NoneINC000000184893 No  0.00TIR:TIR Missed:Jeb Christensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Internet ExplorerINC000000184897 No  1.03TIR:TIR Missed:Ronald Herbert

LowCorrectionsRural Central Desktop Support No  1.03TTR:TTR Missed:Colin Bodkin Closed

None None State Payroll Time Entry System / Employee Self-ServiceINC000000184902 No  2.42TIR:TIR Missed:Peggy Mackay

LowCorrectionsMetro C Desktop Support No  2.42TTR:TTR Missed:Tammy Black Closed

None None State Payroll Time Entry System / Employee Self-ServiceINC000000184903 No  0.00TIR:TIR Missed:Ken Shelton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed
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Server Performance NoneINC000000184905 No  0.00TIR:TIR Missed:Julie Shelton

MediumCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Server Performance NoneINC000000184907 No  0.00TIR:TIR Missed:Troy Gogan

MediumCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Print/Copy/Scan/Fax None NoneINC000000184928 No  0.00TIR:TIR Missed:Todd Carter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000184945 No  0.00TIR:TIR Missed:Cynthia Pedro

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error NoneINC000000184966 No  0.71TIR:TIR Missed:Karl Kennington

LowCorrectionsMetro C Help Desk No  0.71TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Hardware NoneINC000000184977 No  0.00TIR:TIR Missed:Channa Anderson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Lane Adams Closed

PC/Laptop Performance NoneINC000000185020 No  0.48TIR:TIR Missed:Lenna Reed

LowCorrectionsMetro C Desktop Support No  0.48TTR:TTR Missed:Bill Hall Closed

Application None Microsoft Windows XP ProfessionalINC000000185065 No  0.00TIR:TIR Missed:Jessica Cook

LowCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Paul Petersen Closed

Application Error Novell GroupWise 32-bit Windows ClientINC000000185090 No  0.00TIR:TIR Missed:Kenneth Christison

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

PC/Laptop Hardware NoneINC000000185120 No  0.00TIR:TIR Missed:Douglas Alder

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Network Error NoneINC000000185148 No  0.00TIR:TIR Missed:Roy Bickel Jr

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000185150 No  0.00TIR:TIR Missed:Clay Cawley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000185227 No  0.00TIR:TIR Missed:James Duckworth

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Closed

PC/Laptop Password NoneINC000000185250 No  0.00TIR:TIR Missed:John Christensen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Application Password Utah Master DirectoryINC000000185283 No  8.34TIR:TIR Missed:Nick Ward

LowCorrectionsMetro C Help Desk Yes  8.34TTR:TTR Missed:Ross Owen Closed

None None Novell GroupWiseINC000000185311 No  0.00TIR:TIR Missed:Laurene Boyer

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password NoneINC000000185318 No  0.00TIR:TIR Missed:Ashlee Roberts

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Offender TrackingINC000000185325 No  0.00TIR:TIR Missed:Joe Hughes

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed
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PC/Laptop Virus NoneINC000000185339 No  4.45TIR:TIR Missed:Marc Puckett

LowCorrectionsMetro C Desktop Support No  4.45TTR:TTR Missed:Troy Buchanan Closed

Network Error NoneINC000000185365 No  0.00TIR:TIR Missed:Ronald Wilson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

EIS Hardware Scanner NoneINC000000185376 No  90.49TIR:TIR Missed:Paula Cook

LowCorrectionsDiebold Yes  90.49TTR:TTR Missed:Dennis Rogers Resolved

Network Password NoneINC000000185428 No  0.00TIR:TIR Missed:Donna Kendall

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Adobe ContributeINC000000185432 No  2.68TIR:TIR Missed:Suzi Padgett

LowCorrectionsMetro C Help Desk No  2.68TTR:TTR Missed:Ross Owen Closed

Network None NoneINC000000185456 No  0.00TIR:TIR Missed:Aaron McClaskey

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Hardware NoneINC000000185460 No  20.37TIR:TIR Missed:Jeremy Jeppson

LowCorrectionsMetro C Desktop Support Yes  20.37TTR:TTR Missed:Tammy Black Closed

None None VIACK video systemsINC000000185494 No  2.92TIR:TIR Missed:Colleen Dieter

LowCorrectionsMetro C Desktop Support No  2.92TTR:TTR Missed:Troy Buchanan Closed

Network Password NoneINC000000185508 No  0.00TIR:TIR Missed:Karen Hansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Performance NoneINC000000185534 No  0.00TIR:TIR Missed:Teresa Paul

MediumCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None NoneINC000000185570 No  4.29TIR:TIR Missed:Nathan Griffiths

LowCorrectionsMetro C Desktop Support No  4.29TTR:TTR Missed:Tammy Black Closed

None None Offender TrackingINC000000185646 No  0.00TIR:TIR Missed:Jacob Romero

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Print/Copy/Scan/Fax None NoneINC000000185670 No  5.31TIR:TIR Missed:Clay Cawley

LowCorrectionsMetro C Desktop Support No  5.31TTR:TTR Missed:Troy Buchanan Closed

PC/Laptop Virus NoneINC000000185686 No  6.12TIR:TIR Missed:Daniel Sparks

LowCorrectionsMetro C Desktop Support Yes  6.12TTR:TTR Missed:Ed Radke Closed

None None NoneINC000000185691 No  0.00TIR:TIR Missed:Brent Keller

LowCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Paul Petersen Closed

None None Offender TrackingINC000000185695 No  0.00TIR:TIR Missed:Colleen Puett

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Novell GroupWiseINC000000185699 No  0.00TIR:TIR Missed:Annie Hobbs

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network None NoneINC000000185705 No  0.00TIR:TIR Missed:Laura Mumford

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed
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Application None NoneINC000000185814 No  5.41TIR:TIR Missed:Alyssa Davenport

LowCorrectionsMetro C Desktop Support No  5.41TTR:TTR Missed:Tammy Black Resolved

PC/Laptop Hardware NoneINC000000185818 No  0.00TIR:TIR Missed:Mannie Gonzalez Jr

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Offender TrackingINC000000185862 No  0.00TIR:TIR Missed:Diana Mauritz

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None Internet ExplorerINC000000185865 No  0.00TIR:TIR Missed:Rose Nielsen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Novell GroupWiseINC000000185869 No  0.00TIR:TIR Missed:Cody Anderson

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None Novell GroupWiseINC000000185896 No  0.00TIR:TIR Missed:Cal Welch

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Cliff Jensen Closed

PC/Laptop Hardware Symantec GhostINC000000185937 No  0.00TIR:TIR Missed:Roger Peterson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000185975 No  0.00TIR:TIR Missed:Krystal Widner

LowCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Colin Bodkin Closed

PC/Laptop Hardware NoneINC000000185978 No  13.94TIR:TIR Missed:Craig Bennett

LowCorrectionsMetro C Desktop Support Yes  13.94TTR:TTR Missed:Tammy Black Closed

None None Internet ExplorerINC000000186080 No  0.00TIR:TIR Missed:Stephen Baddley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop None NoneINC000000186259 No  11.00TIR:TIR Missed:Greg A Smith

LowCorrectionsMetro C Desktop Support Yes  11.00TTR:TTR Missed:Tammy Black Closed

Application None Novell GroupWiseINC000000186290 No  0.00TIR:TIR Missed:Tiffani Allen

LowCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Paul Petersen Closed

Network Incident NoneINC000000186298 No  0.00TIR:TIR Missed:Brenda DeYoung

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network Error NoneINC000000186354 No  0.00TIR:TIR Missed:Jeffery Summers

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network Password NoneINC000000186364 No  0.00TIR:TIR Missed:Karen Hansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Novell GroupWiseINC000000186375 No  0.00TIR:TIR Missed:Marcus Wisner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000186413 No  0.00TIR:TIR Missed:Brent Avery

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cheri Oldham Closed

PC/Laptop Virus NoneINC000000186427 No  0.00TIR:TIR Missed:Robert Hatch

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed
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Mobile Devices None BlackBerryINC000000186528 No  1.34TIR:TIR Missed:Debbie Kemp

LowCorrectionsCapitol Desktop Support No  1.34TTR:TTR Missed:Danielle Hood Closed

None None Training RecordsINC000000186555 No  0.00TIR:TIR Missed:Wendy Ward

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Novell GroupWiseINC000000186556 No  0.00TIR:TIR Missed:Karen Hansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Novell GroupWiseINC000000186558 No  0.00TIR:TIR Missed:Kimberly Dudley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application None NoneINC000000186562 No  0.00TIR:TIR Missed:Kim Pivonka

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Hardware NoneINC000000186583 No  7.60TIR:TIR Missed:Ruth Arriola

LowCorrectionsMetro C Desktop Support Yes  7.60TTR:TTR Missed:Tammy Black Closed

None None Microsoft ExcelINC000000186608 No  0.00TIR:TIR Missed:Nina Williams

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Incident NoneINC000000186616 No  1.73TIR:TIR Missed:Richard Brown

LowCorrectionsMetro C Desktop Support No  1.73TTR:TTR Missed:Ed Radke Closed

PC/Laptop Error NoneINC000000186618 No  0.00TIR:TIR Missed:John Christensen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Application Password NoneINC000000186624 No  0.00TIR:TIR Missed:Willis Richardson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Server None NoneINC000000186693 No  0.42TIR:TIR Missed:Branwen Miller

LowCorrectionsEnterprise Security No  0.42TTR:TTR Missed:Bart Grant Closed

Network Error NoneINC000000186710 No  0.00TIR:TIR Missed:Joshua Done

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Print/Copy/Scan/Fax Queue NoneINC000000186849 No  0.00TIR:TIR Missed:Carolyn Taylor

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Microsoft PowerPointINC000000186920 No  1.82TIR:TIR Missed:Teresa Bateman

LowCorrectionsMetro C Desktop Support No  1.82TTR:TTR Missed:Cliff Jensen Closed

None None NoneINC000000186923 No  0.51TIR:TIR Missed:Teresa Bateman

LowCorrectionsMetro C Desktop Support No  0.51TTR:TTR Missed:Ken Knobel Closed

Print/Copy/Scan/Fax Incident NoneINC000000187109 No  0.00TIR:TIR Missed:Jeremy Jeppson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Application Password Utah Master DirectoryINC000000187249 No  5.62TIR:TIR Missed:Shad Anderson

LowCorrectionsHelp Desk No  5.62TTR:TTR Missed:Vicky Marrelli Closed

Application Password Utah Master DirectoryINC000000187251 No  5.63TIR:TIR Missed:Shad Anderson

LowCorrectionsHelp Desk No  5.63TTR:TTR Missed:Vicky Marrelli Closed
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Server Performance Navision Offender and Recipient ManagementINC000000187290 No  0.00TIR:TIR Missed:Christine Wightman

LowCorrectionsMetro C Hosting No  0.00TTR:TTR Missed:Dana McDonald Closed

PC/Laptop Error NoneINC000000187293 No  0.00TIR:TIR Missed:David Schafer

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Ed Radke Closed

Server Error Novell GroupWiseINC000000187321 No  0.00TIR:TIR Missed:Matthew W Huber

MediumCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Ed Radke Closed

None None Navision Offender and Recipient ManagementINC000000187433 No  0.60TIR:TIR Missed:Jan Francom

MediumCorrectionsMetro C Hosting No  0.60TTR:TTR Missed:Jonathan Foster Closed

Application None SAFEINC000000187461 No  0.00TIR:TIR Missed:Kaye Houston

LowCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Richard Packer Closed

None None Novell GroupWiseINC000000187480 No  0.00TIR:TIR Missed:Denise Gilgen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network Password Novell Client for 32-bit WindowsINC000000187490 No  0.00TIR:TIR Missed:Lonnie Cox

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

PC/Laptop Virus NoneINC000000187499 No  9.20TIR:TIR Missed:Tom Garfield

LowCorrectionsMetro C Desktop Support Yes  9.20TTR:TTR Missed:Ed Radke Closed

PC/Laptop Hardware NoneINC000000187513 No  0.00TIR:TIR Missed:Carolyn Nordell

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

None None NoneINC000000187524 No  7.37TIR:TIR Missed:John Youngstrom

LowCorrectionsMetro C Desktop Support Yes  7.37TTR:TTR Missed:Ed Radke Closed

Network Password NoneINC000000187537 No  0.00TIR:TIR Missed:Andy Moysh

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Virus Symantec AntiVirusINC000000187548 No  0.00TIR:TIR Missed:Devin Blood

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

None None Navision Offender and Recipient ManagementINC000000187551 No  0.00TIR:TIR Missed:Emroy Byington

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Novell GroupWiseINC000000187553 No  0.00TIR:TIR Missed:Dan Chesnut

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network Password Novell Client for 32-bit WindowsINC000000187556 No  0.00TIR:TIR Missed:Anthony Willis

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

PC/Laptop Hardware NoneINC000000187641 No  6.33TIR:TIR Missed:Edward Rossi

LowCorrectionsMetro C Desktop Support Yes  6.33TTR:TTR Missed:Ed Radke Closed

Print/Copy/Scan/Fax Error Code NoneINC000000187679 No  0.00TIR:TIR Missed:Andrew McCain

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Ryan Casey Closed

Application Error NoneINC000000187682 No  0.94TIR:TIR Missed:Glynn Kimball

LowCorrectionsMetro C Desktop Support No  0.94TTR:TTR Missed:Tammy Black Closed
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None None Tiger CommissaryINC000000187705 No  5.77TIR:TIR Missed:Tracy Dawson

LowCorrectionsMetro C Hosting No  5.77TTR:TTR Missed:Jonathan Foster Closed

None None Offender TrackingINC000000187718 No  0.00TIR:TIR Missed:James Williams

MediumCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Password Novell ConsoleOneINC000000187759 No  0.00TIR:TIR Missed:Gary L Larsen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

PC/Laptop Hardware Novell ConsoleOneINC000000187769 No  0.00TIR:TIR Missed:Gary L Larsen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

None None Novell GroupWiseINC000000187773 No  0.00TIR:TIR Missed:Randi Juergens

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Closed

None None Utah Department of Corrections ArchivesINC000000187782 No  0.00TIR:TIR Missed:Catherine Gunderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Microsoft Access 2007INC000000187790 No  0.24TIR:TIR Missed:Kopelani Pei

LowCorrectionsMetro C Hosting No  0.24TTR:TTR Missed:Robert England Closed

Network Performance NoneINC000000187811 No  0.00TIR:TIR Missed:Jeremy Poor

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Print/Copy/Scan/Fax None NoneINC000000187819 No  1.57TIR:TIR Missed:Robert W Miller

LowCorrectionsMetro C Desktop Support No  1.57TTR:TTR Missed:Troy Buchanan Closed

Application Error NoneINC000000187919 No  1.49TIR:TIR Missed:Tyler W Cressall

LowCorrectionsMetro C Desktop Support No  1.49TTR:TTR Missed:Tammy Black Closed

Print/Copy/Scan/Fax Queue NoneINC000000187984 No  0.00TIR:TIR Missed:Emily Hirst

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Ryan Casey Closed

PC/Laptop Hardware NoneINC000000187998 No  1.04TIR:TIR Missed:Ruth Arriola

LowCorrectionsMetro C Desktop Support No  1.04TTR:TTR Missed:Tammy Black Closed

PC/Laptop None NoneINC000000188002 No  0.00TIR:TIR Missed:Mike Ipsen

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

PC/Laptop Hardware Microsoft Windows XP Professional x64 EditionINC000000188033 No  0.00TIR:TIR Missed:Bradley Ault

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Application None NoneINC000000188071 No  3.02TIR:TIR Missed:Kimbra Flanders

LowCorrectionsMetro C Desktop Support No  3.02TTR:TTR Missed:Tammy Black Resolved

PC/Laptop Error NoneINC000000188135 No  10.78TIR:TIR Missed:Perri Flory

LowCorrectionsMetro C Desktop Support Yes  10.78TTR:TTR Missed:Ed Radke Closed

Application None NoneINC000000188177 No  1.91TIR:TIR Missed:Gene Tabish

LowCorrectionsMetro C Desktop Support No  1.91TTR:TTR Missed:Tammy Black Resolved

Print/Copy/Scan/Fax None NoneINC000000188183 No  0.26TIR:TIR Missed:Melody Smith

LowCorrectionsMetro C Desktop Support No  0.26TTR:TTR Missed:Cliff Jensen Resolved
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Network None Microsoft Windows XP ProfessionalINC000000188218 No  0.00TIR:TIR Missed:Debbie Duncan

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Performance NoneINC000000188372 No  9.09TIR:TIR Missed:Holli Simmonds

LowCorrectionsMetro C Desktop Support Yes  9.09TTR:TTR Missed:Tammy Black Closed

Network None NoneINC000000188434 No  0.00TIR:TIR Missed:Vaughn Emett

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Error NoneINC000000188460 No  0.00TIR:TIR Missed:Grant Blair

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password NoneINC000000188461 No  0.00TIR:TIR Missed:Diane Christiansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Error NoneINC000000188502 No  0.00TIR:TIR Missed:Bradley Ault

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

None None Utah Department of Corrections ArchivesINC000000188519 No  0.00TIR:TIR Missed:Sonjia Cardwell

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000188534 No  0.00TIR:TIR Missed:Craig Morris

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Telecom Call Management TelephoneINC000000188556 No  0.84TIR:TIR Missed:Phillip Rodriguez

LowCorrectionsVoice Operations No  0.84TTR:TTR Missed:Kelly Johnson Closed

Network Incident NoneINC000000188564 No  0.00TIR:TIR Missed:Julie Strickland

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

None None Utah Department of Corrections ArchivesINC000000188629 No  0.00TIR:TIR Missed:Raymond Merrill

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Medical TrackingINC000000188634 No  0.00TIR:TIR Missed:Bekka Dominguez

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Microsoft Windows XP ProfessionalINC000000188637 No  0.00TIR:TIR Missed:Jeanette Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Hardware NoneINC000000188672 No  0.04TIR:TIR Missed:Geraldine Schmidt

LowCorrectionsMetro C Desktop Support No  0.04TTR:TTR Missed:Tammy Black Closed

None None Offender TrackingINC000000188676 No  0.00TIR:TIR Missed:Aleata Baird

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000188734 No  0.00TIR:TIR Missed:Forrest Martinek II

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Navision Offender and Recipient ManagementINC000000188742 No  3.05TIR:TIR Missed:Carol Wittenbach

LowCorrectionsMetro C Desktop Support No  3.05TTR:TTR Missed:Tammy Black Resolved

Network None NoneINC000000188751 No  0.00TIR:TIR Missed:Leonard K Dunn

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed
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PC/Laptop Hardware NoneINC000000188783 No  0.00TIR:TIR Missed:Don Carpenter

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

Network Incident NoneINC000000188807 No  0.00TIR:TIR Missed:Eric Liechty

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

Network None NoneINC000000188811 No  0.00TIR:TIR Missed:Neal Peterson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

None None Offender TrackingINC000000188817 No  0.00TIR:TIR Missed:Craig Morris

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network None NoneINC000000188819 No  0.00TIR:TIR Missed:Jeffrey Clem

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

Network None NoneINC000000188822 No  0.00TIR:TIR Missed:Charlie Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

Network None NoneINC000000188825 No  0.00TIR:TIR Missed:Julianne Chamberlain

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

None None Novell GroupWiseINC000000188832 No  0.00TIR:TIR Missed:Pam Sorensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Novell GroupWiseINC000000188833 No  0.00TIR:TIR Missed:Heather Brady

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Password Utah Master DirectoryINC000000188848 No  0.31TIR:TIR Missed:Nick Ward

LowCorrectionsHelp Desk No  0.31TTR:TTR Missed:Eileen Dubach Closed

PC/Laptop Performance NoneINC000000188888 No  3.02TIR:TIR Missed:Cynthia J Taylor

LowCorrectionsMetro C Desktop Support No  3.02TTR:TTR Missed:Ed Radke Closed

None None Internet ExplorerINC000000188906 No  0.84TIR:TIR Missed:Mike Priddy

LowCorrectionsMetro C Desktop Support No  0.84TTR:TTR Missed:Ken Knobel Closed

Network Password NoneINC000000188922 No  0.00TIR:TIR Missed:Clint Peterson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Adobe ReaderINC000000188923 No  0.00TIR:TIR Missed:Jerry Roybal

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Novell GroupWiseINC000000188937 No  0.34TIR:TIR Missed:Linda Goudreau

LowCorrectionsMetro C Desktop Support No  0.34TTR:TTR Missed:Ken Knobel Closed

Network Password NoneINC000000188940 No  0.00TIR:TIR Missed:Jared Loftus

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Performance NoneINC000000188952 No  0.00TIR:TIR Missed:Shawn McDonald

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Novell GroupWiseINC000000189047 No  0.00TIR:TIR Missed:Neil Smith

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed
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None None Novell GroupWiseINC000000189052 No  0.00TIR:TIR Missed:Deon Walser

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Novell GroupWiseINC000000189055 No  0.00TIR:TIR Missed:Corey Krebs

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Novell GroupWiseINC000000189057 No  0.00TIR:TIR Missed:Cory Hatch

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Novell GroupWiseINC000000189059 No  0.00TIR:TIR Missed:Garrett McKean

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Novell GroupWiseINC000000189061 No  0.00TIR:TIR Missed:Dante Dettamanti

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Novell GroupWiseINC000000189062 No  0.00TIR:TIR Missed:Aaron Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Novell GroupWiseINC000000189064 No  0.00TIR:TIR Missed:Brandon Smalling

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Novell GroupWiseINC000000189065 No  0.00TIR:TIR Missed:Jordan Seely

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Hardware NoneINC000000189139 No  0.00TIR:TIR Missed:Josh Watson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application None Microsoft Windows XP ProfessionalINC000000189143 No  0.00TIR:TIR Missed:Peggy Monson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None TelephoneINC000000189159 No  0.00TIR:TIR Missed:Phillip Rodriguez

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Closed

None None NoneINC000000189163 No  0.00TIR:TIR Missed:Clay Yardley

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Closed

PC/Laptop None NoneINC000000189267 No  0.00TIR:TIR Missed:Brent Webb

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

None None Microsoft OfficeINC000000189273 No  0.00TIR:TIR Missed:Lynda Hamilton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Navision Offender and Recipient ManagementINC000000189280 No  0.00TIR:TIR Missed:Amelia Matuauto

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Server Error NoneINC000000189383 No  0.00TIR:TIR Missed:Rick Brown

MediumCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Ed Radke Closed

Network None Microsoft Windows XP ProfessionalINC000000189425 No  0.00TIR:TIR Missed:Jacob Wolsey

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Print/Copy/Scan/Fax Paper Jam NoneINC000000189450 No  0.69TIR:TIR Missed:Craig Burr

LowCorrectionsMetro C Desktop Support No  0.69TTR:TTR Missed:Cliff Jensen Closed

Page 117 of 757



Enterprise Incident Report 
As of 10/4/2010

Corrections

Network Password NoneINC000000189453 No  0.00TIR:TIR Missed:Tara Clanton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Offender TrackingINC000000189464 No  0.15TIR:TIR Missed:Aleata Baird

LowCorrectionsMetro C Hosting No  0.15TTR:TTR Missed:Dana McDonald Closed

None None Internet ExplorerINC000000189475 No  0.00TIR:TIR Missed:Jared Golding

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Mozilla FirefoxINC000000189487 No  0.00TIR:TIR Missed:Emily Newman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Offender TrackingINC000000189545 No  0.00TIR:TIR Missed:James Weaver

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Internet ExplorerINC000000189546 No  0.00TIR:TIR Missed:Denise Fullerton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application None NoneINC000000189550 No  0.35TIR:TIR Missed:Teresa Whitney

LowCorrectionsMetro C Help Desk No  0.35TTR:TTR Missed:Ross Owen Closed

PC/Laptop Hardware NoneINC000000189609 No  1.50TIR:TIR Missed:Jennifer Murray

LowCorrectionsMetro C Desktop Support No  1.50TTR:TTR Missed:Tammy Black Closed

Network Incident NoneINC000000189669 No  0.00TIR:TIR Missed:Bobbi Rolfe

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

PC/Laptop Hardware NoneINC000000189689 No  0.84TIR:TIR Missed:Todd Hilliker

LowCorrectionsMetro C Desktop Support No  0.84TTR:TTR Missed:Tammy Black Closed

None None Training RecordsINC000000189817 No  0.00TIR:TIR Missed:Louann Sims

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Mozilla FirefoxINC000000189865 No  0.00TIR:TIR Missed:Darin Pack

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Application Error NoneINC000000189866 No  0.85TIR:TIR Missed:Terry Lewis

LowCorrectionsMetro C Help Desk No  0.85TTR:TTR Missed:Ross Owen Closed

None None Offender TrackingINC000000189874 No  0.00TIR:TIR Missed:Steve Yeates

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application None NoneINC000000189895 No  0.00TIR:TIR Missed:Rodney Wirthlin

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Performance NoneINC000000189924 No  0.00TIR:TIR Missed:Wayne Larson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

PC/Laptop Hardware NoneINC000000189930 No  0.00TIR:TIR Missed:Reg Allred

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Print/Copy/Scan/Fax Toner/Fuser/Ink NoneINC000000189937 No  0.00TIR:TIR Missed:Laura Mumford

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed
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Application Error Novell GroupWiseINC000000190021 No  0.97TIR:TIR Missed:Linda Goudreau

LowCorrectionsMetro C Help Desk No  0.97TTR:TTR Missed:Chris Olson Closed

None None Navision Offender and Recipient ManagementINC000000190028 No  0.00TIR:TIR Missed:Janet Barton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Novell GroupWiseINC000000190060 No  0.00TIR:TIR Missed:Paolo Diquattro

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax Incident NoneINC000000190062 No  0.00TIR:TIR Missed:Tera L Nelson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Application Error NoneINC000000190128 No  0.00TIR:TIR Missed:Gina Byington

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network None NoneINC000000190144 No  0.00TIR:TIR Missed:Brandon K Brown

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000190149 No  0.00TIR:TIR Missed:Kent D Hatch

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000190155 No  0.00TIR:TIR Missed:Mariela Olmedo

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000190156 No  0.00TIR:TIR Missed:Dustin M Johnson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000190159 No  0.00TIR:TIR Missed:Sarah Blair

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network None NoneINC000000190161 No  0.00TIR:TIR Missed:Dusty J Hunt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000190167 No  0.00TIR:TIR Missed:Devin C Knaphus

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000190172 No  0.00TIR:TIR Missed:Rohn C Peterson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000190174 No  0.00TIR:TIR Missed:Michael E Smith

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000190185 No  0.00TIR:TIR Missed:Jared J Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000190193 No  0.00TIR:TIR Missed:David L Asay

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000190201 No  0.00TIR:TIR Missed:Steven E Baker

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000190207 No  0.00TIR:TIR Missed:Jared M Bonkosky

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed
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Network None NoneINC000000190245 No  0.00TIR:TIR Missed:Christopher M Carlton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Novell GroupWiseINC000000190282 No  0.00TIR:TIR Missed:Julie Shelton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network None NoneINC000000190290 No  0.00TIR:TIR Missed:Jered D Diehl

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000190296 No  0.00TIR:TIR Missed:Eli W Ernest

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000190298 No  0.00TIR:TIR Missed:Guy Exon

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000190299 No  0.00TIR:TIR Missed:Grady A Farrell

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000190301 No  0.00TIR:TIR Missed:David L Hardy

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000190304 No  0.00TIR:TIR Missed:Heather Schauers

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network None NoneINC000000190307 No  0.00TIR:TIR Missed:Bryan D Johnson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000190308 No  0.00TIR:TIR Missed:Eric P Klein

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000190311 No  0.00TIR:TIR Missed:Bryan A Koopman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000190312 No  0.00TIR:TIR Missed:Cory M Law

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000190314 No  0.00TIR:TIR Missed:david M Maloney

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000190315 No  0.00TIR:TIR Missed:Brandon Morrill

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Performance NoneINC000000190319 No  0.00TIR:TIR Missed:Daniel jorgensen

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Ed Radke Closed

None None PGPINC000000190321 No  0.21TIR:TIR Missed:Russell Whittle

LowCorrectionsMetro C Help Desk No  0.21TTR:TTR Missed:Chuck Wilson Closed

Network None NoneINC000000190343 No  0.00TIR:TIR Missed:Austin J Obray

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000190345 No  0.00TIR:TIR Missed:Cory A Rich

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed
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Network None NoneINC000000190348 No  0.00TIR:TIR Missed:Wayne R Rose

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000190349 No  0.00TIR:TIR Missed:Michael J Shaw

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000190371 No  0.00TIR:TIR Missed:Kenneth J Silvester

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Novell GroupWiseINC000000190374 No  0.00TIR:TIR Missed:Helen Shreve

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000190377 No  0.00TIR:TIR Missed:Joseph G Syme

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Novell GroupWiseINC000000190379 No  0.00TIR:TIR Missed:Michael Robinson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network None NoneINC000000190380 No  0.00TIR:TIR Missed:Michael C Tracy

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000190383 No  0.00TIR:TIR Missed:McKenzie J Vaughn

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None BlackBerry ConfigurationINC000000190397 No  0.00TIR:TIR Missed:Doug Fawson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Microsoft ExcelINC000000190404 No  0.00TIR:TIR Missed:Kerry Lewis

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network Password NoneINC000000190422 No  0.00TIR:TIR Missed:Curtis McCarthy

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password NoneINC000000190441 No  0.00TIR:TIR Missed:Ann Ford

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Password NoneINC000000190467 No  0.00TIR:TIR Missed:Thomas Jordan

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Hardware NoneINC000000190472 No  5.72TIR:TIR Missed:Mary Brockbrader

LowCorrectionsMetro C Desktop Support No  5.72TTR:TTR Missed:Troy Buchanan Closed

None None Offender TrackingINC000000190484 No  0.00TIR:TIR Missed:Mary Brockbrader

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000190489 No  0.00TIR:TIR Missed:Gavin Stewart

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password NoneINC000000190498 No  0.00TIR:TIR Missed:Thomas Carmody

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

PC/Laptop Hardware NoneINC000000190508 No  0.07TIR:TIR Missed:Annette Hansen

LowCorrectionsMetro C Desktop Support No  0.07TTR:TTR Missed:Troy Buchanan Closed
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PC/Laptop Virus NoneINC000000190532 No  0.00TIR:TIR Missed:Kim Fuller

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

PC/Laptop Hardware NoneINC000000190546 No  0.00TIR:TIR Missed:Malan White

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network Password NoneINC000000190547 No  0.00TIR:TIR Missed:Jeremy Nielsen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Billing None ARIESINC000000190561 No  46.04TIR:TIR Missed:Darrell Meier

LowCorrectionsBilling Yes  46.04TTR:TTR Missed:Kimberly Aikens Resolved

Network None NoneINC000000190563 No  0.00TIR:TIR Missed:Greg Peay

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Medical TrackingINC000000190582 No  0.00TIR:TIR Missed:Lonnie Cox

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Telecom Call Management TelephoneINC000000190586 No  0.19TIR:TIR Missed:Bert Tuft

LowCorrectionsVoice Operations No  0.19TTR:TTR Missed:Pete Gall Resolved

Telecom Call Management TelephoneINC000000190586 No  0.00TIR:TIR Missed:Bert Tuft

LowCorrectionsVoice Operations No  0.00TTR:TTR Missed:Pete Gall Resolved

None None Internet ExplorerINC000000190624 No  0.00TIR:TIR Missed:Timothy Cottrell

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Novell GroupWiseINC000000190647 No  0.00TIR:TIR Missed:Nickole Lavery

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Performance NoneINC000000190653 No  0.00TIR:TIR Missed:Brenda Oliekan

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network Incident NoneINC000000190661 No  0.74TIR:TIR Missed:Geri Miller

LowCorrectionsMetro C Desktop Support No  0.74TTR:TTR Missed:Ken Knobel Closed

Network Password NoneINC000000190777 No  0.00TIR:TIR Missed:Krystal Widner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Offender TrackingINC000000190800 No  0.00TIR:TIR Missed:Elizabeth A Smith

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

EIS Hardware Printer NoneINC000000190810 No  3.67TIR:TIR Missed:Darlene Peterson

LowCorrectionsDiebold No  3.67TTR:TTR Missed:Dennis Rogers Closed

PC/Laptop Performance NoneINC000000190824 No  0.00TIR:TIR Missed:Dina Draper

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None POST Training SystemINC000000190924 No  0.00TIR:TIR Missed:Perri Flory

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000190928 No  0.00TIR:TIR Missed:Mike Parsons

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed
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Print/Copy/Scan/Fax Paper Jam NoneINC000000190973 No  4.04TIR:TIR Missed:Kathy Scott

LowCorrectionsMetro C Desktop Support No  4.04TTR:TTR Missed:Tammy Black Resolved

Network None NoneINC000000190979 No  2.54TIR:TIR Missed:Neil Halladay

LowCorrectionsMetro C Help Desk No  2.54TTR:TTR Missed:Ross Owen Resolved

None None Navision Offender and Recipient ManagementINC000000190983 No  0.00TIR:TIR Missed:Jennifer Shipman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000191006 No  0.00TIR:TIR Missed:Kirk B Smith

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Hardware Symantec GhostINC000000191015 No  0.00TIR:TIR Missed:Chris Kent

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Application Error Microsoft WordINC000000191092 No  0.00TIR:TIR Missed:Michael Manning

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Closed

PC/Laptop Hardware NoneINC000000191096 No  0.00TIR:TIR Missed:James Duckworth

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Closed

Application Error McAfee VirusScan EnterpriseINC000000191118 No  0.00TIR:TIR Missed:Jared Minnoch

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Closed

Application None Internet ExplorerINC000000191140 No  0.00TIR:TIR Missed:Jill Savicki

LowCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Paul Petersen Closed

Telecom Dial Tone TelephoneINC000000191224 No  0.50TIR:TIR Missed:Jessica Rae

LowCorrectionsVoice Operations No  0.50TTR:TTR Missed:Pete Gall Closed

Telecom Dial Tone TelephoneINC000000191224 No  0.00TIR:TIR Missed:Jessica Rae

LowCorrectionsVoice Operations No  0.00TTR:TTR Missed:Pete Gall Closed

Mobile Devices Error Novell GroupWiseINC000000191243 No  0.00TIR:TIR Missed:Tom Patterson

LowCorrectionsCapitol Desktop Support No  0.00TTR:TTR Missed:Bill Felt Closed

None None NoneINC000000191322 No  1.90TIR:TIR Missed:Tom Patterson

HighCorrectionsCapitol Desktop Support No  1.90TTR:TTR Missed:Bill Felt Closed

Network Password NoneINC000000191455 No  0.00TIR:TIR Missed:George H Eddleman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Mobile Devices None NoneINC000000191466 No  0.00TIR:TIR Missed:Tom Patterson

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

Network Password Novell Client for 32-bit WindowsINC000000191472 No  0.00TIR:TIR Missed:Jody Burningham

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000191474 No  0.00TIR:TIR Missed:Carolyn Nordell

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop None NoneINC000000191488 No  0.00TIR:TIR Missed:Preston Benoit

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved
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Mobile Devices None NoneINC000000191509 No  0.00TIR:TIR Missed:Tom Patterson

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000191511 No  0.00TIR:TIR Missed:Marci Woodward

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000191512 No  0.00TIR:TIR Missed:Marci Woodward

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network Password NoneINC000000191514 No  0.00TIR:TIR Missed:Wendi Anthony

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Error NoneINC000000191518 No  0.00TIR:TIR Missed:Julie Wardle

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Mobile Devices Error NoneINC000000191523 No  0.00TIR:TIR Missed:Mike Haddon

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Incident NoneINC000000191527 No  0.00TIR:TIR Missed:Janeen Torres

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Offender TrackingINC000000191630 No  0.00TIR:TIR Missed:Wendi Anthony

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Remote Connectivity None NoneINC000000191643 No  0.00TIR:TIR Missed:Dennis A Sorensen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cheri Oldham Resolved

None None Internet ExplorerINC000000191676 No  1.69TIR:TIR Missed:Amy Krambule

LowCorrectionsMetro D North Desktop Support No  1.69TTR:TTR Missed:Jon Vanderwood Resolved

PC/Laptop Performance NoneINC000000191710 No  2.30TIR:TIR Missed:James Redmond

LowCorrectionsMetro C Desktop Support No  2.30TTR:TTR Missed:Ed Radke Resolved

Network None NoneINC000000191741 No  0.00TIR:TIR Missed:Sharon Daurelle

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Novell GroupWiseINC000000191746 No  0.00TIR:TIR Missed:Bridgette Bowman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Remedy Asset ManagementINC000000191764 No  0.00TIR:TIR Missed:Robyn Williams

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Microsoft WordINC000000191813 No  0.00TIR:TIR Missed:Geraldine Schmidt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Hardware NoneINC000000191847 No  0.00TIR:TIR Missed:Craig Buchanan

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

Network None NoneINC000000191848 No  0.31TIR:TIR Missed:Traci Anderson

LowCorrectionsMetro C Hosting No  0.31TTR:TTR Missed:Robert England Resolved

PC/Laptop Hardware NoneINC000000191851 No  0.00TIR:TIR Missed:Darrel Bagley

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved
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None None Offender TrackingINC000000191883 No  0.00TIR:TIR Missed:Todd Carter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Utah Department of Corrections ArchivesINC000000191891 No  0.00TIR:TIR Missed:Richard Brown

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Performance NoneINC000000191913 No  0.00TIR:TIR Missed:Susan Brown

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

PC/Laptop Performance NoneINC000000191928 No  7.69TIR:TIR Missed:Craig Greenberg

LowCorrectionsMetro C Desktop Support Yes  7.69TTR:TTR Missed:Tammy Black Resolved

Print/Copy/Scan/Fax Incident NoneINC000000191940 No  2.32TIR:TIR Missed:Lynda Hamilton

LowCorrectionsMetro C Desktop Support No  2.32TTR:TTR Missed:Ken Knobel Resolved

PC/Laptop None Internet ExplorerINC000000191945 No  0.04TIR:TIR Missed:Blitch Shuman

LowCorrectionsMetro C Desktop Support No  0.04TTR:TTR Missed:Troy Buchanan Resolved

Application Password PGPINC000000191959 No  2.04TIR:TIR Missed:Jerry Pope

LowCorrectionsMetro C Desktop Support No  2.04TTR:TTR Missed:Troy Buchanan Resolved

None None Internet ExplorerINC000000191978 No  3.42TIR:TIR Missed:Amy Krambule

LowCorrectionsMetro C Desktop Support No  3.42TTR:TTR Missed:Ed Radke Resolved

None None Novell GroupWiseINC000000192047 No  0.00TIR:TIR Missed:Kimberly Holden

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Resolved

None None Novell GroupWiseINC000000192060 No  0.00TIR:TIR Missed:Julie Shelton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Novell Client for 32-bit WindowsINC000000192122 No  0.00TIR:TIR Missed:Stuart Carver

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Resolved

PC/Laptop Hardware NoneINC000000192171 No  0.00TIR:TIR Missed:Ronald Lazenby

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

Network Password NoneINC000000192179 No  0.00TIR:TIR Missed:Dirk Witkamp

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

Network Password NoneINC000000192181 No  0.00TIR:TIR Missed:James Webb

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

PC/Laptop Hardware NoneINC000000192191 No  0.00TIR:TIR Missed:Richard Whimpey

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

Application Password Systm Microsoft Windows XP ProfessionalINC000000192226 No  0.00TIR:TIR Missed:Phillip Rodriguez

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Resolved

Network Incident NoneINC000000192282 No  0.00TIR:TIR Missed:Alan Hurst

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

None None Adobe ReaderINC000000192327 No  4.84TIR:TIR Missed:Clayton Ricord

LowCorrectionsMetro C Desktop Support No  4.84TTR:TTR Missed:Tammy Black Resolved
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Network Password NoneINC000000192387 No  0.00TIR:TIR Missed:Brandon D Miller

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Offender TrackingINC000000192400 No  0.00TIR:TIR Missed:Dianna Lott

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

None None Microsoft WordINC000000192414 No  0.00TIR:TIR Missed:Nori Huntsman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000192416 No  0.00TIR:TIR Missed:Larry Benzon

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Internet ExplorerINC000000192469 No  0.00TIR:TIR Missed:Jacob Wolsey

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None NoneINC000000192471 No  0.00TIR:TIR Missed:Karl Kennington

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Incident NoneINC000000192476 No  0.00TIR:TIR Missed:Casey Hatfield

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

None None NoneINC000000192490 No  0.00TIR:TIR Missed:Alan White

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000192495 No  1.14TIR:TIR Missed:Dave Wolf

LowCorrectionsMetro C Desktop Support No  1.14TTR:TTR Missed:Ed Radke Resolved

None None Offender TrackingINC000000192534 No  0.00TIR:TIR Missed:Brent Webb

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Internet ExplorerINC000000192540 No  0.00TIR:TIR Missed:Jacob Wolsey

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

PC/Laptop Hardware NoneINC000000192541 No  1.06TIR:TIR Missed:Louis Heath

LowCorrectionsMetro C Desktop Support No  1.06TTR:TTR Missed:Tammy Black Resolved

None None Remedy Asset ManagementINC000000192545 No  1.09TIR:TIR Missed:Steve Turley

LowCorrectionsMetro C Help Desk No  1.09TTR:TTR Missed:Chris Olson Resolved

Network Incident NoneINC000000192551 No  0.00TIR:TIR Missed:Lazaro Gonzalez

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

EIS Hardware Printer NoneINC000000192593 No  0.00TIR:TIR Missed:Whitney Nielson

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Network Password NoneINC000000192595 No  0.00TIR:TIR Missed:Timothy Cottrell

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network Error NoneINC000000192660 No  0.00TIR:TIR Missed:Derek Gordon

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Staff Information SystemINC000000192689 No  0.00TIR:TIR Missed:Brandon D Miller

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved
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Print/Copy/Scan/Fax Incident NoneINC000000192694 No  0.00TIR:TIR Missed:Susan Meng

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

None None Internet ExplorerINC000000192721 No  0.00TIR:TIR Missed:Tami Christison

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Novell GroupWiseINC000000192728 No  0.53TIR:TIR Missed:Brent Butcher

LowCorrectionsMetro C Desktop Support No  0.53TTR:TTR Missed:Ken Knobel Resolved

PC/Laptop Virus NoneINC000000192745 No  0.00TIR:TIR Missed:John Ames

MediumCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Paul Petersen Resolved

PC/Laptop Performance NoneINC000000192789 No  0.00TIR:TIR Missed:Jim Ingle Jr

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Novell GroupWiseINC000000192790 No  0.00TIR:TIR Missed:Julie Shelton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

None None Offender TrackingINC000000192826 No  0.00TIR:TIR Missed:Kimberly Story

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Training RecordsINC000000192837 No  0.00TIR:TIR Missed:Jeremy Poor

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Offender TrackingINC000000192869 No  0.00TIR:TIR Missed:MaryAnn Reding

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

PC/Laptop Hardware NoneINC000000192989 No  2.80TIR:TIR Missed:Tony Kissilles

LowCorrectionsMetro C Desktop Support No  2.80TTR:TTR Missed:Rayma Stohel Resolved

None None Internet ExplorerINC000000193002 No  0.00TIR:TIR Missed:Laurie Reiser

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Novell GroupWiseINC000000193016 No  0.00TIR:TIR Missed:Aimee Nelson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network Password NoneINC000000193042 No  0.00TIR:TIR Missed:Dean Hamilton

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Resolved

Network Incident NoneINC000000193058 No  0.00TIR:TIR Missed:Beverly Perry

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Resolved

Application None Remedy Asset ManagementINC000000193075 No  0.36TIR:TIR Missed:Sally Powell

LowCorrectionsInternal Application Development and Support No  0.36TTR:TTR Missed:Kathi Ercanbrack Resolved

Network Incident NoneINC000000193112 No  0.00TIR:TIR Missed:Sherri Schumann

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

Network Incident NoneINC000000193120 No  0.00TIR:TIR Missed:Susan Meng

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

None None Internet ExplorerINC000000193176 No  0.00TIR:TIR Missed:Sheila Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved
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Network Error NoneINC000000193188 No  0.00TIR:TIR Missed:George H Eddleman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Internet ExplorerINC000000193195 No  0.00TIR:TIR Missed:Cindy Judd

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Sex Offender Notification and RegistrationINC000000193203 No  0.00TIR:TIR Missed:Craig Greenberg

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Internet ExplorerINC000000193216 No  0.00TIR:TIR Missed:Carolyn Nordell

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000193233 No  0.00TIR:TIR Missed:Andy Moysh

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network Error NoneINC000000193246 No  0.00TIR:TIR Missed:Donald Morrell

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

PC/Laptop None NoneINC000000193248 No  0.42TIR:TIR Missed:Shawn Youd

LowCorrectionsRural South Desktop Support No  0.42TTR:TTR Missed:Julie Christensen Resolved

None None Navision Offender and Recipient ManagementINC000000193271 No  0.00TIR:TIR Missed:Emroy Byington

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

PC/Laptop Virus NoneINC000000193272 No  1.57TIR:TIR Missed:Quincy Rindlisbacher

LowCorrectionsMetro C Desktop Support No  1.57TTR:TTR Missed:Troy Buchanan Resolved

Network Password NoneINC000000193297 No  0.00TIR:TIR Missed:Karen Hansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Error NoneINC000000193298 No  0.00TIR:TIR Missed:Chuck Kimber

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Novell GroupWiseINC000000193300 No  0.00TIR:TIR Missed:Jennifer Weindorf

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Internet ExplorerINC000000193327 No  0.08TIR:TIR Missed:Deanna Anderson

LowCorrectionsMetro C Help Desk No  0.08TTR:TTR Missed:Ross Owen Resolved

None None Internet ExplorerINC000000193330 No  0.00TIR:TIR Missed:Karen Hansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Error NoneINC000000193331 No  0.00TIR:TIR Missed:Brandon Downs

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Offender TrackingINC000000193354 No  0.00TIR:TIR Missed:Paige Brady

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

None None Internet ExplorerINC000000193356 No  0.00TIR:TIR Missed:Rose Marie Van Dyke

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

None None Internet ExplorerINC000000193361 No  0.00TIR:TIR Missed:Thomas Carmody

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved
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EIS Hardware Printer NoneINC000000193362 No  1.47TIR:TIR Missed:Michelle Bartlett

LowCorrectionsMetro C Desktop Support No  1.47TTR:TTR Missed:Cliff Jensen Resolved

None None Offender TrackingINC000000193366 No  0.00TIR:TIR Missed:Steve Yeates

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Performance Microsoft Office XP ProfessionalINC000000193377 No  0.00TIR:TIR Missed:Sherry Sorensen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

Network Error Novell ConsoleOneINC000000193380 No  1.44TIR:TIR Missed:Robbie B Sylvester

LowCorrectionsRural South Desktop Support No  1.44TTR:TTR Missed:Cole Gifford Resolved

None None NoneINC000000193381 No  0.00TIR:TIR Missed:Sherry Sorensen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

None None Internet ExplorerINC000000193396 No  0.00TIR:TIR Missed:Carolyn Taylor

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Novell GroupWiseINC000000193398 No  0.00TIR:TIR Missed:Denise Gilgen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Novell GroupWiseINC000000193413 No  0.00TIR:TIR Missed:Kim R Watters

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Internet ExplorerINC000000193496 No  0.09TIR:TIR Missed:Tami Christison

LowCorrectionsMetro C Desktop Support No  0.09TTR:TTR Missed:Ken Knobel Resolved

Network None NoneINC000000193594 No  0.52TIR:TIR Missed:Renee S Springman

LowCorrectionsMetro C Desktop Support No  0.52TTR:TTR Missed:Troy Buchanan Resolved

None None Internet ExplorerINC000000193599 No  0.00TIR:TIR Missed:Kristi B Christensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Medical TrackingINC000000193679 No  0.30TIR:TIR Missed:Renee S Springman

MediumCorrectionsMetro C Hosting No  0.30TTR:TTR Missed:Dana McDonald Resolved

Network None NoneINC000000193716 No  0.00TIR:TIR Missed:Eldon Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

Network None NoneINC000000193718 No  0.00TIR:TIR Missed:David Salgado

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

None None Navision Offender and Recipient ManagementINC000000193816 No  1.56TIR:TIR Missed:Lisa Stewart

LowCorrectionsMetro D North Desktop Support No  1.56TTR:TTR Missed:Kim Ratushniak Resolved

Network Virus NoneINC000000193818 No  0.00TIR:TIR Missed:Diane Christiansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000193837 No  0.00TIR:TIR Missed:Michelle Bartlett

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Error Internet ExplorerINC000000193858 No  0.70TIR:TIR Missed:Jeanette Sevy

LowCorrectionsRural South Desktop Support No  0.70TTR:TTR Missed:Cole Gifford Resolved
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None None Novell Client for 32-bit WindowsINC000000193861 No  0.00TIR:TIR Missed:Sally Powell

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Resolved

Network Password Novell Client for 32-bit WindowsINC000000193914 No  0.00TIR:TIR Missed:Jean Guymon

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Utah Department of Corrections ArchivesINC000000193989 No  0.00TIR:TIR Missed:John Irons

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

None None Internet ExplorerINC000000194006 No  0.00TIR:TIR Missed:Dave Nicolo

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Microsoft Windows XP ProfessionalINC000000194010 No  0.00TIR:TIR Missed:Jerry Peterson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Internet ExplorerINC000000194013 No  0.00TIR:TIR Missed:Geraldine Schmidt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000194026 No  0.00TIR:TIR Missed:Jeffrey Curtis

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000194045 No  0.00TIR:TIR Missed:LeeAnn Jentzsch

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Hardware NoneINC000000194069 No  0.00TIR:TIR Missed:Valerie Hayes

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Cliff Jensen Resolved

PC/Laptop Hardware NoneINC000000194114 No  0.15TIR:TIR Missed:Daniel H Buebe

LowCorrectionsRural South Desktop Support No  0.15TTR:TTR Missed:Julie Christensen Resolved

Application None NoneINC000000194118 No  4.73TIR:TIR Missed:Troy Staker

LowCorrectionsMetro C Desktop Support No  4.73TTR:TTR Missed:Tammy Black Resolved

None None Utah Department of Corrections ArchivesINC000000194169 No  0.00TIR:TIR Missed:Robbie B Sylvester

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

PC/Laptop Performance NoneINC000000194172 No  1.80TIR:TIR Missed:Darrell Meier

LowCorrectionsMetro C Desktop Support No  1.80TTR:TTR Missed:Cliff Jensen Resolved

None None Sex Offender Notification and RegistrationINC000000194233 No  0.00TIR:TIR Missed:Brandon Downs

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network Password NoneINC000000194246 No  0.00TIR:TIR Missed:Cassie Holmes

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000194251 No  0.00TIR:TIR Missed:Melody Smith

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Print/Copy/Scan/Fax None NoneINC000000194255 No  0.91TIR:TIR Missed:Melody Smith

LowCorrectionsMetro C Desktop Support No  0.91TTR:TTR Missed:Cliff Jensen Resolved

None None Navision Offender and Recipient ManagementINC000000194278 No  0.00TIR:TIR Missed:Amelia Matuauto

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved
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Application None NoneINC000000194303 No  0.00TIR:TIR Missed:Matthew W Huber

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Internet ExplorerINC000000194305 No  0.00TIR:TIR Missed:Cindy Judd

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application None NoneINC000000194311 No  0.02TIR:TIR Missed:Joslyn Pilling

LowCorrectionsMetro C Desktop Support No  0.02TTR:TTR Missed:Tammy Black Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000194382 No  0.00TIR:TIR Missed:Kendall Miner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network None NoneINC000000194391 No  0.00TIR:TIR Missed:Joseph Curcio

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Adobe ReaderINC000000194487 No  0.00TIR:TIR Missed:Connie Christensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Navision Offender and Recipient ManagementINC000000194579 No  0.00TIR:TIR Missed:Jennifer Shipman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Internet ExplorerINC000000194604 No  0.00TIR:TIR Missed:Lani McDonald

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network Performance NoneINC000000194801 No  0.52TIR:TIR Missed:James Clegg

LowCorrectionsNetwork Operations No  0.52TTR:TTR Missed:Kelli Okumura Resolved

Network Performance NoneINC000000194801 No  0.00TIR:TIR Missed:James Clegg

LowCorrectionsNetwork Operations No  0.00TTR:TTR Missed:Kelli Okumura Resolved

None None ZENworks for DesktopsINC000000194865 No  0.00TIR:TIR Missed:Darin VanLeeuwen

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

None None ZENworks for DesktopsINC000000194870 No  0.00TIR:TIR Missed:Anthony Hobbs

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

PC/Laptop Error NoneINC000000194875 No  0.00TIR:TIR Missed:Rusty Phelps

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Troy Buchanan Resolved

Network None NoneINC000000194876 No  0.00TIR:TIR Missed:James Clegg

MediumCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

None None NoneINC000000194886 No  9.06TIR:TIR Missed:Stephen Bertolina

LowCorrectionsMetro C Desktop Support Yes  9.06TTR:TTR Missed:Rayma Stohel Resolved

None None ZENworks for DesktopsINC000000194889 No  0.00TIR:TIR Missed:Lynda Roberts

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

None None Training RecordsINC000000194890 No  0.00TIR:TIR Missed:Jacob Wolsey

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

PC/Laptop None NoneINC000000194896 No  6.53TIR:TIR Missed:Steve Isbell

LowCorrectionsMetro C Desktop Support Yes  6.53TTR:TTR Missed:Ed Radke Resolved
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None None Internet ExplorerINC000000194911 No  0.00TIR:TIR Missed:Laurene Boyer

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Print/Copy/Scan/Fax None NoneINC000000194934 No  5.61TIR:TIR Missed:Tracy Dawson

LowCorrectionsMetro C Hosting No  5.61TTR:TTR Missed:Jonathan Foster Resolved

None None Internet ExplorerINC000000194997 No  0.00TIR:TIR Missed:Kiley Willis

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

PC/Laptop Hardware NoneINC000000195094 No  6.19TIR:TIR Missed:Paul Lamb

LowCorrectionsMetro C Desktop Support Yes  6.19TTR:TTR Missed:Ed Radke Resolved

None None Training RecordsINC000000195098 No  0.00TIR:TIR Missed:James Duckworth

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Application Error Utah Department of Corrections ArchivesINC000000195115 No  0.44TIR:TIR Missed:Ivan H Madsen

LowCorrectionsMetro C Help Desk No  0.44TTR:TTR Missed:Chuck Wilson Resolved

Network Password Novell Client for 32-bit WindowsINC000000195152 No  0.00TIR:TIR Missed:Brickell Johnson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Internet ExplorerINC000000195187 No  0.00TIR:TIR Missed:Amy Monson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Novell GroupWiseINC000000195231 No  0.00TIR:TIR Missed:Mike Clements

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Microsoft Windows XP ProfessionalINC000000195244 No  0.00TIR:TIR Missed:Glenda Torgerson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Offender TrackingINC000000195272 No  0.00TIR:TIR Missed:James Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Novell GroupWiseINC000000195281 No  0.00TIR:TIR Missed:Debra Nelson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Microsoft ExcelINC000000195291 No  0.00TIR:TIR Missed:Jolayne Pilcher

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network Error NoneINC000000195311 No  0.29TIR:TIR Missed:Teresa Paul

LowCorrectionsMetro C Desktop Support No  0.29TTR:TTR Missed:Tammy Black Resolved

None None Offender TrackingINC000000195335 No  0.00TIR:TIR Missed:Cami Ford

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000195340 No  0.00TIR:TIR Missed:Wendy Campbell

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Print/Copy/Scan/Fax None NoneINC000000195347 No  0.96TIR:TIR Missed:Brenda Oliekan

LowCorrectionsMetro D North Desktop Support No  0.96TTR:TTR Missed:Ryan Casey Resolved

None None NoneINC000000195374 No  0.00TIR:TIR Missed:John Ames

LowCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Paul Petersen Resolved
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PC/Laptop None NoneINC000000195377 No  0.00TIR:TIR Missed:Todd Dixon

LowCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Paul Petersen Resolved

None None Novell GroupWiseINC000000195383 No  0.00TIR:TIR Missed:Teresa Paul

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Cisco AnyConnect VPN ClientINC000000195394 No  0.00TIR:TIR Missed:Ruth Arriola

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Internet ExplorerINC000000195412 No  0.00TIR:TIR Missed:Pam Sorensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None NoneINC000000195418 No  1.01TIR:TIR Missed:Allen Kiesel

LowCorrectionsRural South Desktop Support No  1.01TTR:TTR Missed:Cheri Oldham Resolved

None None Utah Department of Corrections ArchivesINC000000195419 No  0.00TIR:TIR Missed:Lynette Ingledew

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Adobe ReaderINC000000195444 No  0.00TIR:TIR Missed:Dave Nicolo

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

PC/Laptop None NoneINC000000195457 No  0.00TIR:TIR Missed:Lynette Ingledew

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Error Inmate PhonesINC000000195466 No  0.00TIR:TIR Missed:Billy Noblett

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cheri Oldham Resolved

Network Performance NoneINC000000195476 No  0.00TIR:TIR Missed:Larry Bussio

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Mainframe None NoneINC000000195533 No  0.00TIR:TIR Missed:Larry Bussio

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000195537 No  0.00TIR:TIR Missed:Dan Chesnut

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Active Directory ExplorerINC000000195538 No  0.00TIR:TIR Missed:Glenn Hiatt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Adobe Acrobat 9.0 ProINC000000195564 No  0.00TIR:TIR Missed:Debra Nelson

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Resolved

None None Internet ExplorerINC000000195621 No  0.00TIR:TIR Missed:Diane Christiansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

PC/Laptop Error NoneINC000000195694 No  0.79TIR:TIR Missed:Jerry Jensen

LowCorrectionsMetro C Desktop Support No  0.79TTR:TTR Missed:Cliff Jensen Resolved

PC/Laptop Hardware NoneINC000000195699 No  0.00TIR:TIR Missed:Warren Williams

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cheri Oldham Resolved

None None NoneINC000000195712 No  7.03TIR:TIR Missed:Scott Curtis

LowCorrectionsCapitol Desktop Support Yes  7.03TTR:TTR Missed:Bill Felt Resolved
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None None FM1INC000000195757 No  0.91TIR:TIR Missed:Jerry Burnham

LowCorrectionsMetro C Hosting No  0.91TTR:TTR Missed:Devin Calcut Resolved

Network Password Novell Client for 32-bit WindowsINC000000195761 No  0.00TIR:TIR Missed:Samuel White

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network None NoneINC000000195778 No  0.80TIR:TIR Missed:Teresa Whitney

LowCorrectionsMetro C Hosting No  0.80TTR:TTR Missed:Jonathan Foster Resolved

Application Error Internet ExplorerINC000000195787 No  0.00TIR:TIR Missed:Dave Coombs

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

None None Adobe Acrobat 9.0 ProINC000000195789 No  0.00TIR:TIR Missed:Martin Pick

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000195806 No  0.00TIR:TIR Missed:Julie Strickland

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000195886 No  0.00TIR:TIR Missed:Kevin Rutter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000195919 No  0.00TIR:TIR Missed:Kathy M Robertson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Internet ExplorerINC000000195985 No  0.00TIR:TIR Missed:Pam Sorensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Utah Department of Corrections ArchivesINC000000195997 No  0.00TIR:TIR Missed:Brickell Johnson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000196000 No  0.31TIR:TIR Missed:Keane M Janes

LowCorrectionsMetro C Help Desk No  0.31TTR:TTR Missed:Ross Owen Resolved

None None Inmate PhonesINC000000196014 No  0.00TIR:TIR Missed:Sarah Torgenson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Print/Copy/Scan/Fax Toner/Fuser/Ink NoneINC000000196022 No  0.00TIR:TIR Missed:Jeanette Anderson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

Network None NoneINC000000196031 No  1.06TIR:TIR Missed:Mike Priddy

LowCorrectionsMetro C Desktop Support No  1.06TTR:TTR Missed:Ken Knobel Resolved

None None Utah Department of Corrections ArchivesINC000000196075 No  0.00TIR:TIR Missed:Kevin Rutter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Offender TrackingINC000000196080 No  0.00TIR:TIR Missed:Christopher Kishiyama

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network None NoneINC000000196081 No  0.00TIR:TIR Missed:Susan Fitzgerald

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Performance NoneINC000000196088 No  0.00TIR:TIR Missed:Cody Nordell

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved
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None None State Payroll Time Entry System / Employee Self-ServiceINC000000196094 No  0.00TIR:TIR Missed:Lance K Christensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Offender TrackingINC000000196158 No  0.00TIR:TIR Missed:Donna Hood

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Offender TrackingINC000000196160 No  0.00TIR:TIR Missed:Kevin Rutter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Print/Copy/Scan/Fax Queue NoneINC000000196180 No  0.00TIR:TIR Missed:Peggy Monson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000196198 No  0.00TIR:TIR Missed:Lonnie Cox

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Internet ExplorerINC000000196214 No  2.58TIR:TIR Missed:Sherrie Kerr

LowCorrectionsMetro C Help Desk No  2.58TTR:TTR Missed:Ross Owen Resolved

None None Novell GroupWiseINC000000196253 No  0.00TIR:TIR Missed:Amelia Matuauto

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000196338 No  0.00TIR:TIR Missed:Dolores Lamb

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

EIS Hardware Printer NoneINC000000196353 No  4.06TIR:TIR Missed:Brenda Oliekan

LowCorrectionsDiebold No  4.06TTR:TTR Missed:Dennis Rogers Resolved

None None Novell GroupWiseINC000000196379 No  0.00TIR:TIR Missed:Laurie Carter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Password PGPINC000000196380 No  5.10TIR:TIR Missed:Clay Cawley

LowCorrectionsMetro C Desktop Support No  5.10TTR:TTR Missed:Rayma Stohel Resolved

None None Internet ExplorerINC000000196384 No  0.00TIR:TIR Missed:Jim Ingle Jr

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Error Microsoft ExcelINC000000196385 No  0.00TIR:TIR Missed:Debra Nelson

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Resolved

PC/Laptop Performance NoneINC000000196450 No  2.63TIR:TIR Missed:Laurene Boyer

LowCorrectionsMetro C Desktop Support No  2.63TTR:TTR Missed:Cliff Jensen Resolved

PC/Laptop Performance NoneINC000000196454 No  2.55TIR:TIR Missed:John Derbidge

LowCorrectionsMetro C Desktop Support No  2.55TTR:TTR Missed:Troy Buchanan Resolved

EIS Hardware None NoneINC000000196458 No  0.67TIR:TIR Missed:Brenda Oliekan

LowCorrectionsDiebold No  0.67TTR:TTR Missed:Dennis Rogers Resolved

Network None NoneINC000000196509 No  2.19TIR:TIR Missed:Douglas Schut

LowCorrectionsMetro C Desktop Support No  2.19TTR:TTR Missed:Ed Radke Resolved

PC/Laptop Performance NoneINC000000196512 No  2.60TIR:TIR Missed:Carl Muniz

LowCorrectionsMetro C Desktop Support No  2.60TTR:TTR Missed:Troy Buchanan Resolved
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Network Performance NoneINC000000196520 No  0.00TIR:TIR Missed:Corri Turner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Internet ExplorerINC000000196525 No  0.00TIR:TIR Missed:Tyrell Shepherd

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Mobile Devices None NoneINC000000196526 No  0.00TIR:TIR Missed:Sandra Errigo

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Internet ExplorerINC000000196528 No  0.00TIR:TIR Missed:Pamela Taeoalii

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Internet ExplorerINC000000196541 No  0.00TIR:TIR Missed:Kevin Rutter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network Error NoneINC000000196583 No  0.00TIR:TIR Missed:Sandra Errigo

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Application None NoneINC000000196622 No  0.15TIR:TIR Missed:Craig Greenberg

LowCorrectionsMetro C Desktop Support No  0.15TTR:TTR Missed:Tammy Black Resolved

Network Error NoneINC000000196633 No  0.00TIR:TIR Missed:Mela Biljanic

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network None NoneINC000000196642 No  4.17TIR:TIR Missed:Lonnie Cox

LowCorrectionsMetro C Desktop Support No  4.17TTR:TTR Missed:Troy Buchanan Resolved

None None Utah Department of Corrections ArchivesINC000000196645 No  0.00TIR:TIR Missed:Bonnie Vreeken

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network Error NoneINC000000196677 No  0.00TIR:TIR Missed:Sibyl Day

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Inmate PhonesINC000000196693 No  0.00TIR:TIR Missed:Wade Gee

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Utah Department of Corrections ArchivesINC000000196707 No  0.00TIR:TIR Missed:Katie Brozovich

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Print/Copy/Scan/Fax None NoneINC000000196717 No  0.00TIR:TIR Missed:Laurene Boyer

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Novell GroupWiseINC000000196727 No  0.00TIR:TIR Missed:Mindy Baird

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Novell Client for 32-bit WindowsINC000000196782 No  0.00TIR:TIR Missed:Clay Yardley

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Resolved

None None Novell Client for 32-bit WindowsINC000000196785 No  0.00TIR:TIR Missed:Andy Billings

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Resolved

None None Offender TrackingINC000000196813 No  0.00TIR:TIR Missed:Corrin Gibbons

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved
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None None Inmate PhonesINC000000196830 No  0.00TIR:TIR Missed:Jeremy Brown

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Medical TrackingINC000000196855 No  0.00TIR:TIR Missed:Terry Jeffries

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Microsoft WordINC000000196904 No  0.00TIR:TIR Missed:Sharon Hansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

PC/Laptop None NoneINC000000196995 No  0.00TIR:TIR Missed:Amy Monson

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

None None Interstate Compact Offender Tracking SystemINC000000197001 No  0.00TIR:TIR Missed:Timothy Jordan

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network Incident NoneINC000000197002 No  0.00TIR:TIR Missed:Vaun Christensen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

PC/Laptop Hardware Internet ExplorerINC000000197004 No  0.00TIR:TIR Missed:Terry Mackey

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

Network None NoneINC000000197016 No  0.00TIR:TIR Missed:James Hill

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000197033 No  0.00TIR:TIR Missed:Lisa Neilson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Error NoneINC000000197067 No  0.00TIR:TIR Missed:Dave Caudill

LowCorrectionsCapitol Desktop Support No  0.00TTR:TTR Missed:Chad Poll Resolved

Print/Copy/Scan/Fax Incident NoneINC000000197118 No  0.00TIR:TIR Missed:Kristin Keisel

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

Application Error Inmate PhonesINC000000197125 No  0.00TIR:TIR Missed:Valerie Willden

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

Application Error Microsoft ExcelINC000000197133 No  0.00TIR:TIR Missed:Lisa Stewart

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Resolved

PC/Laptop Performance NoneINC000000197134 No  0.00TIR:TIR Missed:Carolyn Nordell

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

Application Error Offender TrackingINC000000197137 No  0.00TIR:TIR Missed:Stuart Carver

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Resolved

Network Incident NoneINC000000197140 No  0.00TIR:TIR Missed:Richard Van Dyke

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

Network Incident NoneINC000000197142 No  0.00TIR:TIR Missed:Sherri Schumann

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000197229 No  0.00TIR:TIR Missed:Ashlee Roberts

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved
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Network None NoneINC000000197233 No  0.00TIR:TIR Missed:Kristi L Brown

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000197238 No  0.00TIR:TIR Missed:Emily McRoberts

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000197245 No  0.00TIR:TIR Missed:Birdie Higbee

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application None NoneINC000000197267 No  0.00TIR:TIR Missed:Susan Brown

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000197273 No  0.00TIR:TIR Missed:Brennan Call

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000197298 No  0.00TIR:TIR Missed:Casey Phelps

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000197312 No  7.68TIR:TIR Missed:Nina Williams

LowCorrectionsMetro C Desktop Support Yes  7.68TTR:TTR Missed:Ed Radke Resolved

Network None NoneINC000000197319 No  0.00TIR:TIR Missed:Matthew Park

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Virus Symantec GhostINC000000197322 No  0.00TIR:TIR Missed:Hollie Peterson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

None None Novell GroupWiseINC000000197324 No  0.00TIR:TIR Missed:Teresa Bateman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Print/Copy/Scan/Fax Incident NoneINC000000197326 No  0.00TIR:TIR Missed:Linda Jacobsen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

Application Error Internet ExplorerINC000000197330 No  0.00TIR:TIR Missed:Kathy Memmott

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

None None Internet ExplorerINC000000197335 No  0.00TIR:TIR Missed:Michael Allen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000197342 No  0.00TIR:TIR Missed:Teresa Devey

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Inmate PhonesINC000000197359 No  0.00TIR:TIR Missed:Jeremy Brown

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Sex Offender Notification and RegistrationINC000000197394 No  0.95TIR:TIR Missed:Jennifer Weindorf

LowCorrectionsMetro C Help Desk No  0.95TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Hardware NoneINC000000197414 No  0.00TIR:TIR Missed:Ronald C Taylor

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

None None Navision Offender and Recipient ManagementINC000000197417 No  0.00TIR:TIR Missed:Carol Wittenbach

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved
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None None Sex Offender Notification and RegistrationINC000000197431 No  0.00TIR:TIR Missed:Jennifer Weindorf

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Print/Copy/Scan/Fax Paper Jam NoneINC000000197464 No  0.67TIR:TIR Missed:Sherri Schumann

LowCorrectionsRural South Desktop Support No  0.67TTR:TTR Missed:Cole Gifford Resolved

Network Error NoneINC000000197561 No  0.00TIR:TIR Missed:William Hughes

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Server Error NoneINC000000197578 No  0.00TIR:TIR Missed:Mike Hansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Internet ExplorerINC000000197612 No  0.00TIR:TIR Missed:Marlee Mitchell

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000197643 No  0.00TIR:TIR Missed:Charles Mason

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000197646 No  0.00TIR:TIR Missed:Mary Lynn Valdez

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Error Microsoft ExcelINC000000197684 No  0.00TIR:TIR Missed:Debra Nelson

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Resolved

None None Internet ExplorerINC000000197691 No  0.00TIR:TIR Missed:Scott McCullough

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network Performance NoneINC000000197706 No  0.00TIR:TIR Missed:MaryAnn Reding

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Internet ExplorerINC000000197712 No  0.00TIR:TIR Missed:Mary W Jensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Print/Copy/Scan/Fax Paper Jam NoneINC000000197758 No  0.37TIR:TIR Missed:Jeanette Anderson

LowCorrectionsRural South Desktop Support No  0.37TTR:TTR Missed:Cole Gifford Resolved

None None Navision Offender and Recipient ManagementINC000000197772 No  0.00TIR:TIR Missed:Jennifer Shipman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Navision Offender and Recipient ManagementINC000000197793 No  0.00TIR:TIR Missed:Joni Trujillo

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Novell Client for 32-bit WindowsINC000000197862 No  0.00TIR:TIR Missed:William Christensen

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Resolved

PC/Laptop Password NoneINC000000197984 No  0.00TIR:TIR Missed:Jason Nielson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

PC/Laptop Performance NoneINC000000197993 No  0.00TIR:TIR Missed:Vaun Christensen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

Application None Inmate PhonesINC000000198001 No  0.00TIR:TIR Missed:Valerie Willden

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

Page 139 of 757



Enterprise Incident Report 
As of 10/4/2010

Corrections

None None Internet ExplorerINC000000198009 No  0.00TIR:TIR Missed:Ed Blanchard

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved
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